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Features

• Easy-to-use navigation

• �Available on PC and many popular mobile
devices

• Ability to update your Profile

• �Searchable Course Catalog where you can 
review and add available courses.

• �On Demand, unlimited access to 
complimentary and premium courses. 

• �Available program materials (handouts, user 
guides, etc.) linked to a program

• �Full listing of currently enrolled in courses and 
ability to re-take a course at any time

• �Test your knowledge with exams at course 
completion (when applicable)

• �Provide feedback assessment at the end 
of a course to enhance future training 
opportunities

• �Personalized transcript that allows you to 
track your learning development

• �One-click access to the HDMS Knowledge 
Center

• �Comprehensive document library that will 
include HDMS documentation, including 
user manuals, training guides, and handouts 
on topics like Linking Methodology and 
Reporting Periods and Run-out Status. 

• �Printable certificates for course completions

• �Reporting available to track student activity 
for a client

• Opportunity to create a branded portal for 
your specific company (additional cost)

• Customizable learning maps and courses for 
different users

Revolutionize Learning about your Data & HDMS Product Solutions
SmartHealthData.com is a user-friendly Learning Management System (LMS).  As part of our blended 
learning approach, this Online Training Center works in conjunction with our live classroom and 
webinar training events to better connect you with a variety training resources.

The self-paced courses are designed to let you control your own knowledge and development.  You 
choose what, when and where you want to learn… as all courses, related materials and documents are 
available 24/7.

Top 10 Benefits 

Administrative Perspective

1. Streamlined training process
Using an LMS to manage blended learning will improve and streamline your training 
administration process, allowing you to plan your training activities calendar and 
share it with your learners, trainers and co-administrators. A LMS also allows you to 
easily track the progress of your learners individually on a recurring basis, which is a 
time consuming and resource exhaustive task when done manually. Overall, it 
centralizes training functions and reduces your time and cost expenditures. 

2. Ability to have more engaging training options
Different people learn in different ways, with most being able to retain only 10% of 
what they hear. However, the learning and retention gets incrementally better with 
the addition of a new sense. This means, a training program that offers a new 
approach is bound to have a greater success rate. And blended learning program 
carried out via an LMS allows for this to happen. 

Choosing the right blend will help you break the monotony of a classroom session 
and the impersonal-ness of online learning. By pulling in formal and informal learning 
channels together, you can increase communication and collaborative learning not 
just amongst your learners but also between learners and trainers. 

3. Scalability and wider reach
By utilizing SmartHealthData.com, training is not limited to the seating capacity of a 
classroom. Learners can be engaged, irrespective of their location. Live classroom 
training programs 
can be a great benefit when utilized in certain circumstances, but eLearning courses 
can 
be delivered to wide audiences spread across different geographies, without 
affecting the consistency and quality of the training. 

4. Easy and secure exchange of learning data
The LMS’ secure system and robust server, facilitates uploading, storing and sharing 
of learning resources in the form of courses, assessments, documents and manuals 
that complement your blended learning program. These online resources serve as a 
repository for learners to access information when needed during self-paced learning 
or as performance-support tools during a face-to-face learning session. 

Learning Management 
System (LMS)

https://smarthealthdata.com


October 2023
HDMS Product FactSheet

For Learners

5. Technology leverage
With digitization of the work processes and workplaces, today almost every
employee is equipped with a desktop or laptop and a mobile phone at work. This
entails a ready opportunity to leverage the existing technology at hand for learning
without spending surplus budget.

6. Flexible access to training resources
Training isn’t limited by time restrictions and will become a continuous process, 
available as and when needed by the learner. Apart from attending face-to-face 
training session or user forums, learners can continue acquiring and exchanging 
additional knowledge over the LMS through access to training resources.

7. Multiple learning channels and multiple media formats
Learners can access a variety of learning elements in different media formats, like 
eLearning courses, demonstrations, videos by product specialists on the LMS and 
documents.  This serves as a knowledge repository for a large amount of information 
which when accessed can provide an effective and engaging learning experience for 
your learners, which is not usually possible in simple, white board training approaches. 

8. Reduced dependency
Missing face-to-face learning session will not mean loss of crucial information for 
learners while using an LMS. They can access learning resources and even recording of 
the session later via an LMS. Thus, learners are not completely dependent on one 
source of information, but can access it from the LMS whenever they need it. This also 
encourages self-paced learning amongst the learners and increases knowledge 
retention as it is acquired at their own level of comfort. 

9. Train when you are on the go
While face-to-face training brings in a personal touch to the training process, online 
training allows a learner access to training even on the go.  SmartHealthData.com is 
accessible through many smart phones so learning is not limited to the traditional 
classroom or office.

10. Tracking learner progress and compliance
A few short clicks can show the learner what has been accomplished in the past.  They 
can choose to retake courses or exams as needed and to demonstrate knowledge by 
printing course certifications.
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Learning Management 
System (LMS)

Our LMS provides learning on:

Enlight
Data Analysis Reporting Tool
Provides historical, current, and predictive views of 
health data for decision making

CareShield 
Evidence-Based Medicine Analysis
Measures plan performance against industry 
standards

Episodes
Episodes of Care Analysis
Gets to the heart of the data story of your 
members' episodes of care using episode related 
dimensions and measures

Methodologies 
Enriched Analytics
40+ methodologies that are available to analyze 
your data, including: SDoH, NYU ER, and 
Predictive Models

Scheduler
Scheduled Reporting
Delivers key performance metrics automatically 
on a scheduled basis

Health Data & Management Solutions (HDMS) is a CVS Health 
company that transforms health data into a critical resource for 

building better health and health opportunities.




